— ‘r—! I Ny oad sy | /‘ r——“ // Py
| — !" — y \ — | | A\ . | — J Y /A v ’/,/ \
o~ . - L )\ ‘ 4 4

A CELL INSURANCE NEWS BULLETIN

1ST QUARTER, 2024

» THIS EDITION

+COVER STORY

Driving service efficiency in
the insurance industry
through Artificial Intelligence

+ PLUS!

Cell Insurance Introduces
USSD Service *737t

<
. U
www.cellinsurance.co.zw



Driving service efficiency
in the insurance industry
through Artificial Intelligence

Introduction

Artificial intelligence (Al) is
revolutionizing industries across the
board, and the insurance sector is
no exception. With advancements in
technology, insurance companies are
leveraging Al to streamline processes,
enhance customer  experiences,
improve risk management,
and to enhance marketing and
communication efforts. In this article,
we will explore how Al is transforming
the insurance industry, specifically
using chatbots, predictive modeling,
and claims processing automation.

Chatbots - Enhancing Customer
Service

Gone are the days of long wait times
and frustrating customer service
experiences. Chatbots powered by
Al have emerged as valuable tools
in the insurance industry. These
virtual assistants can understand
and respond to customer queries
promptly, 24/7. Whether it is

answering policy-related questions,
providing claim updates, or helping

with  policy renewals, chatbots
can handle a wide range of tasks
efficiently. By automating routine
interactions, insurers can free up
their human agents' time to focus on
complex and personalized customer
needs.

Predictive Modeling - Optimizing
Risk Assessment

Insurance companies thrive on
accurate  risk  assessment.  Al-
powered predictive modeling
enables insurers to analyze vast

amounts of data quickly and draw
insights. By leveraging machine
learning algorithms, insurers can
identify patterns and trends, allowing
for more accurate pricing and
underwriting decisions. Predictive
modeling helps insurers assess risks
more precisely, leading to better
premium pricing for customers
and improved profitability for the

company. Additionally, insurers can
identify potential fraud cases by
detecting anomalies and unusual
patterns in data.

Claims Processing Automation -
Speed and Efficiency

Traditionally, claims  processing
has been a time-consuming and
complex process. However, Al has
transformed this aspect of the
insurance industry as well. Through
automation, Al systems can analyze,
and process claims faster, reducing
the time it takes for customers to
receive their settlements. By utilizing
algorithms to assess the validity of
claims and cross-reference them
with policy details, Al can expedite
the claims process and minimize
human error. This not only improves
customer satisfaction but also helps
insurers identify fraudulent claims
more efficiently.

Data Analytics - Insights for Better
Decision Making

Al's ability to analyze large volumes
of data quickly provides insurers
with invaluable insights for decision
making. By extracting relevant
information from structured and
unstructured data sources, Al
algorithms enable insurers to gain
a comprehensive understanding of
customer behavior, market trends,
and emerging risks. These insights
can inform product development,
marketing  strategies, and risk
management practices, enabling
insurers to stay competitive in an
ever-evolving landscape.

Conclusion

Artificial intelligence is transforming
the insurance industry, bringing
forth numerous benefits for insurers
and customers alike. The use of
chatbots enhances customer service
by providing immediate assistance,
while predictive modeling optimizes
risk assessment for fair and
accurate pricing. Claims processing
automation speeds up settlements
and improves fraud detection.
Furthermore, Al's data analytics
capabilities empower insurers with
valuable insights for better decision
making. As technology continues
to evolve, Al will undoubtedly play
an increasingly vital role in shaping
the future of the insurance industry,
making it more efficient, customer-
centric, and resilient in the face of
evolving challenges.
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Innovation is a key component of
successful organizations. It involves
pushing boundaries, finding new

ways to serve customers, and
enhancing their experience. Cell
Insurance embraced this and

embarked on a digitalization
process which has transformed
its service delivery efficiency and
responsiveness to customer needs.
In the same vein the Company is
pleased to introduce a revolutionary
USSD platform *737# to enable its
customers to purchase third party
motor vehicle insurance and Zinara
licenses using their mobile phones,
from anywhere.

The goal of the *737# USSD platform
is to provide convenience to our busy
customers. This platform brings
insurance and licensing services
to their fingertips, eliminating
the need to visit a physical office
or endure long wait times. With
*737#, customers have the power
to manage their insurance and
licensing needs on their own terms,
at their convenience.

Using the *737# Cell Insurance USSD
platform is incredibly simple. After
dialing the code on their mobile
phones, customers are guided
through a user-friendly interface
that allows them to select the type
of insurance or license they require.

Once they provide the necessary
details and make payment, their
insurance or license will be ready
in  minutes. The Cell Insurance
*737# USSD platform was built with
robust security measures to protect
customers personal and financial
information. The data is safe and
secure throughout the entire
process.

This platform demonstrates
Cell Insurance'’s commitment
to providing innovative  and
revolutionary services. It is a
testament to our dedication
to delivering the best possible
customer experience.

Imagine the convenience  of
purchasing insurance and renewing

Introé?]ces
USSD Service *737#

Revolutionizing Insurance And Licensing
On Your Mobile Phone

licenses with just a few taps on your
mobile phone. The days of dealing
with paperwork, long queues, and
time-consuming processes are over.
With *737#, everything you need is
accessible in the palm of your hand.

Cell Insurance is investing in
revolutionizing the accessibility and
management of its insurance and
licensing services.

Our aim is to empower customers
by putting them in control. With
this platform, you have the freedom
to purchase insurance and renew
licenses anytime, anywhere, without
unnecessary delays or hassles.

Experience the future of insurance
and licensing services with *737#.
Cell Insurance is proud to lead the
way in providing innovative solutions
that simplify the lives of customers.

*737# is currently available for
subscribers on the Econet platform.
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